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Introduction

Consumer protection is an essential part of modern governance. It ensures that consumers receive safe
products, fair treatment, and accurate information while purchasing goods or services. In Pakistan, the
primary institution responsible for maintaining product standards and quality is the Pakistan Standards and
Quality Control Authority (PSQCA). Alongside PSQCA, both federal and provincial governments have enacted
various consumer protection laws to safeguard the rights of consumers.

This assignment discusses the role, functions, and legal framework of PSQCA, and highlights key consumer
protection laws operating in Pakistan.

Pakistan Standards and Quality Control Authority (PSQCA)
Background

The PSQCA was established under the PSQCA Act, 1996 as the national standards body responsible for
formulating, enforcing, and monitoring quality and safety standards of products in the country. It works under
the Ministry of Science and Technology.

Objectives of PSQCA
1. To protect the health and safety of consumers.

2. To ensure that products produced or imported into Pakistan meet national and international quality
standards.

3. To eliminate substandard, hazardous, or fake products from markets.

4. To promote fair trade practices and improve the competitiveness of Pakistani products globally.

Major Functions of PSQCA

1. Standardization



Develops National Standards (PS Standards) for food, chemicals, textiles, electrical appliances, construction
materials, and other goods.

Ensures alignment with international standards like ISO, IEC, and Codex Alimentarius.

2. Conformity Assessment
Tests and certifies products to verify whether they meet the required standards.

Issues licenses for products listed on the Mandatory Certification List (MCL).

3. Product Certification

Products such as bottled water, cement, electric fans, cooking oil, and home appliances must carry the
PSQCA certification mark (PS Mark).

Helps consumers identify approved and safe products.

4. Inspection & Market Surveillance
Inspects factories, warehouses, and retail outlets.

Seizes or removes non-certified or substandard goods.

5. Metrology (Weights & Measures)
Ensures accuracy of weighing instruments used in markets.

Prevents cheating in quantity or measurement.

6. Awareness and Consumer Protection
Educates consumers about buying standardized products.

Publishes safety guidelines and organizes awareness campaigns.

Consumer Protection Laws in Pakistan
Pakistan has both federal and provincial consumer protection systems. After the 18th Amendment, provinces

were given the power to make their own laws. Each province has its own consumer protection act and
consumer courts.

1. Federal Consumer Protection Framework
a. Pakistan Standards and Quality Control Authority Act, 1996
Sets rules for standardization, product certification, and enforcement.

Provides penalties for manufacturers or sellers violating standards.



b. Competition Act, 2010
Prevents deceptive marketing, false advertising, and monopoly practices.

Protects consumers from unfair trade practices.

c. ADR Mechanisms

Federal ombudsman institutions resolve consumer complaints regarding government departments.

2. Provincial Consumer Protection Acts

a. Punjab Consumer Protection Act, 2005

Establishes Consumer Protection Councils and Consumer Courts.

Congumers can file complaints regarding defective goods, unfair practices, false information, and poor
services.

b. Sindh Consumer Protection Act, 2014

Ensures the safety and quality of products and services.

Provides compensation and penalties for manufacturers who mislead consumers.

c. Khyber Pakhtunkhwa Consumer Protection Act, 1997
Protects consumers from hazardous goods, fraud, overpricing, and deceptive packaging.

District consumer courts resolve disputes quickly.

d. Balochistan Consumer Protection Act, 2003
Ensures that goods sold in the province meet required standards.

Empowers consumers to seek damages for faulty goods and poor service.

Key Consumer Rights in Pakistan

1. Right to Safety — Safe products that do not harm life or health.

2. Right to Information — Correct labeling, expiry dates, and ingredients.

3. Right to Choose — Access to different products at competitive prices.

4. Right to be Heard — Ability to file complaints in courts and councils.



5. Right to Redressal — Compensation for harm, loss, or defective goods.

6. Right to Quality — Assurance that products meet PSQCA or provincial standards.

Consumer Responsibilities

Demand a receipt/bill for every purchase.

Buy only products with the PS Mark or proper certifications.
Report fraud, expired goods, or unsafe products to authorities.

File complaints in consumer courts within the prescribed time.

Penalties for Violations

Depending on the law violated, penalties may include:
Fines

Seizure of products

Cancellation of license

Imprisonment in severe cases

Compensation to consumers

Conclusion

The Pakistan Standards and Quality Control Authority plays a vital role in ensuring that products available in
the country meet quality and safety standards. Alongside PSQCA, provincial consumer protection laws
strengthen the legal framework to safeguard consumer rights. However, effective implementation, awareness
campaigns, and strict enforcement are essential to achieving a fair and safe marketplace for all citizens.

A strong consumer protection system not only benefits individuals but also improves national economic
growth by ensuring trust, quality, and competitiveness in local and international markets.



