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Introduction
Consumer protection in Pakistan, particularly in matters of product safety and quality, is significantly shaped by the legal framework governing the Pakistan Standards and Quality Control Authority (PSQCA). Established under the PSQCA Act, 1996 (Act No. VI of 1996), the Authority serves as the national standards body responsible for regulating, developing, and enforcing product standards. These laws aim to protect consumers from unsafe, substandard, and falsely advertised goods while ensuring fair trade practices and a reliable marketplace.
Establishment and Mandate of PSQCA
The PSQCA was created as an autonomous organization under the Federal Ministry of Science and Technology. Its mandate includes:
· Ensuring the availability of standardized, safe, and quality products in the market.
· Introducing and enforcing technical regulations for domestic and imported goods.
· Protecting consumers from hazardous, defective, or mislabelled products.
· Promoting fair trade by eliminating counterfeit and substandard goods.
The Act designates PSQCA as the central authority for formulating, coordinating, and implementing national standards in Pakistan.
Functions and Responsibilities of PSQCA
The consumer-protection role of PSQCA is carried out through a broad range of regulatory and enforcement functions, including:
Development of National Standards
PSQCA formulates the Pakistan Standards (PS), which specify requirements for safety, quality, performance, labelling, and packaging. These standards cover:
· Food and agricultural items
· Electrical appliances
· Building materials
· Chemical and industrial products
· Bottled water
· Automotive products
Certification and Licensing
Under the Compulsory Certification Marks (CCM) Scheme:
· Manufacturers must obtain a PSQCA licence to produce or import items listed under Compulsory Standards.
· Products are certified to carry the Pakistan Standards (PS) Mark, ensuring compliance with national standards.
· Non-certified products are subject to seizure and penalties.
Inspections and Market Surveillance
PSQCA regularly conducts:
· Factory audits
· Product sampling
· Quality testing in accredited laboratories
· Market surveillance to check counterfeit, low-quality, or falsely labelled products
This monitoring ensures consumer safety and prevents dangerous goods from circulating in the market.
Enforcement of Technical Regulations
PSQCA enforces mandatory standards for a range of products, especially those related to health and safety such as:
· Bottled drinking water
· Food products
· Electrical switches, wiring, and fans
· Helmets
· Gas appliances
· Cement
These regulations prevent consumers from being exposed to harmful or defective products.
Key Consumer-Protection Provisions in PSQCA Laws
Product Safety
PSQCA ensures that goods meet minimum safety requirements. Products that can endanger life, health, or property are strictly regulated. This protects consumers from hazards such as:
· Contaminated bottled water
· Faulty electrical appliances
· Toxic materials
· Poor-quality construction supplies
Accurate Labelling and Honest Representation
The Act prohibits misleading claims or false descriptions of products. Mandatory labelling requirements include:
· Ingredient lists
· Country of origin
· Expiry and manufacturing dates
· Safety warnings
· Certification marks (PS Mark)
This ensures consumers receive clear, truthful, and complete product information.
Prevention of Substandard and Counterfeit Goods
PSQCA has authority to:
· Seize non-certified products
· Seal non-compliant factories
· Fine or prosecute violators
· Ban the import of unsafe goods
This protects consumers from fraud and economic exploitation.
Standards for Imports
Imported goods must comply with Pakistan Standards or internationally recognized standards. This ensures cross-border protection and prevents dumping of hazardous goods into the Pakistani market.
Offences and Penalties
The PSQCA Act prescribes various penalties for violating standards or certification laws. Offences include:
· Manufacturing or selling items without PSQCA certification
· Importing non-standard products
· Counterfeiting the PS Mark
· Mislabeling or misleading consumers
· Obstructing PSQCA officers during inspections
Penalties may include:
· Heavy fines
· Imprisonment
· Seizure/confiscation of goods
· Closure of factories
· Cancellation of licences
These penalties serve as a deterrent and enforce consumer safety.
PSQCA and Market Surveillance
To safeguard consumers, PSQCA employs multiple monitoring mechanisms:
· Surprise market raids
· Laboratory testing of randomly sampled goods
· Periodic audits of production facilities
· Investigation of consumer complaints
Through these measures, unsafe and substandard items are consistently removed from the market.
Interaction with Other Consumer Protection Laws
PSQCA works in coordination with:
· Provincial Consumer Protection Acts
· Pakistan Customs
· Anti-Counterfeit and Anti-Smuggling departments
· Food authorities
· Competition Commission of Pakistan (CCP)
· Provincial quality control laboratories
This ensures a comprehensive nationwide consumer protection framework.

8. Consumer Rights Protected Under PSQCA System
The PSQCA legal framework guarantees:
8.1 Right to Safe Products
Consumers have the right to products that do not pose health or safety hazards.
8.2 Right to Accurate Information
Labelling and certification requirements ensure informed choice.
8.3 Right to File Complaints
Consumers may lodge complaints with PSQCA regarding unsafe, fake, or substandard products.
8.4 Right to Quality Assurance
The presence of the PS Mark assures compliance with national standards.

9. Challenges in Implementation
Despite strong laws, the system faces challenges:
· Limited awareness among consumers
· Spread of counterfeit certification marks
· Inconsistent enforcement in rural markets
· Insufficient laboratory capacity
· Overlapping jurisdictions with provincial authorities
Strengthening coordination, funding, and public awareness is essential for more effective consumer protection.

10. Conclusion
Pakistan’s standards and quality-control laws, led by the PSQCA Act, play a crucial role in protecting consumers from unsafe and substandard products. By enforcing strict standards, conducting surveillance, certifying goods, and ensuring truthful labeling, PSQCA provides a foundational structure for consumer safety in Pakistan. However, continuous improvement, stronger enforcement, and greater public awareness are needed to fully realize the aims of consumer protection.
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