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Introduction:
The Pakistan Standards and Quality Control Authority (PSQCA) is the national standardization body responsible for formulating, enforcing, and monitoring quality standards for products manufactured or imported into Pakistan. It was established to ensure that goods available in the market meet minimum safety, quality, and reliability requirements. PSQCA plays a crucial role in consumer protection, prevention of substandard products, promotion of fair trade, and compliance with international standards.
Legal frame work:
Pakistan Standards and Quality Control Authority Act, 1996
PSQCA was established under the PSQCA Act, 1996, which provides legal authority to:
Formulate national standards
Check compliance through inspections and testing
Regulate mandatory items
Prosecute manufacturers of substandard goods
Realted Laws:
PSQCA functions alongside the following laws:
1. Consumer Protection Acts (Provincial Consumer Rights Laws)
2. Pakistan Penal Code (PPC) – for offences involving fraud or adulteration
3. Food Authority Laws – when dealing with edible items
4. Import and Export (Control) Act, 1950 – for inspection of imported/exported products
5. Weights and Measures Laws – to ensure accuracy in commercial transactions
Objectives of PSQCA:
The core objectives of PSQA include:
To protect consumers from unsafe, harmful, or substandard products
To promote quality culture in manufacturing industries
To harmonize Pakistan’s standards with international standards (ISO, IEC, Codex)
To regulate and monitor mandatory certified items
To improve industrial efficiency and export quality
To prevent fraudulent practices, adulteration, and mislabeling

Functions of PSQCA:
PSQCA performs both regulatory and developmental functions:
1. Standardization
Formulates national standards for products, materials, and processes
Participates in global standardization forums
2. Certification
Issues Product Certification Marks (PS Mark) for compliant items
Ensures only certified products enter the Pakistani market
3. Quality Control and Inspection
Factory inspections
Market surveillance
Monitoring of imported goods at ports
4. Testing Services
Maintains accredited laboratories for testing food,electrical items, chemicals, building materials, etc.
 5. Enforcement
Seals factories producing non-compliant goods
Imposes fines and initiates prosecution under PSQCA Act
PSQCA’s Role in Consumer Protection:

PSQCA directly contributes to consumer rights guaranteed under provincial consumer protection laws:
Right to Safe Products
PSQCA ensures all regulated products undergo strict testing.
Right to Information
PSQCA requires correct labeling standards including:
Ingredients
Manufacturing & expiry dates
Safety instructions
Country of origin
Prevention of Unfair Trade Practices
It checks:
Fake labels
Misbranding
False quality claims
Complaints & Enforcement
Consumers can submit complaints to PSQCA. Inspections are initiated, and action is taken against manufacturers of substandard goods.
Organizational Structure:
 PSQCA functions under the Ministry of Science and Technology and includes:
Director General (DG)
Standards Development Center (SDC)
Quality Control Center (QCC)
Certification Marks Wing (CMW)
International Liaison Department
Legal and Enforcement Wing.
Penalties:
Fines, sealing of factories, confiscation of goods, license cancellation, prosecution.
Section-wise short summary of the Pakistan Standards & Quality Control Authority (PSQCA) Act :
CHAPTER I – PRELIMINARY
Section 1: Short title, extent and commencement
Section 2: Definitions
Defines key terms such as “Authority” (meaning PSQCA), “Advisory Council”, “article” (product, material), “certificate”, “standard”, “testing”, “training”, etc. 
CHAPTER II – CONSTITUTION
Section 3: Constitution of the Authority
Establishes the “Pakistan Standards and Quality Control Authority” as a corporate body with perpetual succession and a common seal. 
The Authority can acquire and hold property, both movable and immovable, and can sue or be sued. 
Headquarters is in Karachi, and regional offices may be set up with Federal Government approval. 
Section 4: Management
The general direction and administration of the Authority vested in a Board. 
The Board must act on sound principles of standardization, quality control, testing, and metrology, and follow policy directions from the Federal Government. 
If there’s a dispute whether something is “policy” or not, the Federal Government’s decision is final. 
Section 5: Constitution of the Board
Specifies who sits on the Board: e.g., Minister for Industries (Chairman), Director‑General (Vice-Chairman), various deputies, representatives from Ministry of Commerce, Chambers of Commerce, etc. 
Board’s acts are valid even if there are vacancies or defects in its constitution. 
Members (except Chairman) get salaries/allowances as per Federal Government, and there are disqualification criteria (insolvency, conflict of interest, criminal record). 
Section 6: Advisory Council
Creates an Advisory Council for the Authority to advise on standardization and quality control.
Section 7: Director‑General
A Director-General (DG) is appointed by the Federal Government as the chief executive of the Authority. 
DG is responsible for assigned duties and can delegate powers to other officers. 
Until the Board is fully constituted, the DG may exercise the Board’s powers (subject to directions). 
CHAPTER III – POWERS AND FUNCTIONS
Section 8: Powers & Functions of the Authority
The Authority may 
1. Design, measure, and prepare testing instruments and procedures. 
2. Inspect and test products and services (quality, specifications) for domestic use, import, and export. 
3. Review and recommend improvements in product quality or production processes. 
4. Organize, coordinate, or run training programs on standardization, quality control, and legal metrology. 
5. Establish and authorize testing and inspection agencies / centers in industrial areas. 
6. Set labeling standards: ingredients, performance, usage, etc. 
7. Grade products when asked by manufacturers or when needed for quality improvement. 
8. Determine how inspection should be done and how to take samples. 
9. Examine manufacturing plants to approve use of Authority marks. 
10. Stop manufacturing, storage, or sale of products that don’t meet standards, including Pakistani or other recognized standards. 
11. Take and examine samples to check if a product/process with an Authority mark is compliant or misused. 
12. Specify conditions for granting, renewing, suspending, or canceling licenses / certificates to use Authority marks. 
13. Grant/renew/suspend/cancel licenses or certificates for Authority marks. 
14. Levy fees for the use of marks, for inspection, checking & testing, and for certification. 
15. Frame, publish, amend, or withdraw Pakistan Standards for articles, products, or processes. 
16. Define standards for measurement (length, weight, volume, energy, materials). 
17. Collect and circulate statistics, information relating to standardization, metrology, quality control, research. 
18. Maintain libraries, labs, museums; accredit other labs for standardization / metrology / quality‑control. 
19. Communicate with public and governmental bodies (national & international) via publications, seminars, etc. 
20. Promote recognition of Pakistan Standards abroad, and build confidence in Pakistani products internationally. 
21. Register inspection agencies. 
22. Coordinate and cooperate with national, regional, and international bodies / institutions / councils with similar objectives. 
23. Form committees for carrying out its schemes and programs. 
Section 9: Authentication
All orders, decisions, and instruments of the Authority must be authenticated by persons authorized by the Authority. 
Section 10: Prohibition on improper use of Authority marks
No person may use any of the Authority’s marks (standard-quality mark, conformity mark, safety mark) in relation to any article, process, patent title, design, or trademark, unless they have a license or certificate under this Act. 
Section 11: Prohibition on use of certain names, etc.
Without prior permission of the Authority, no person may use:
Names that may resemble “Pakistan Standards” or “Pakistan Standard Specification.” 
Marks or trademarks containing “Pakistan Standards” or “Pakistan Standard Specification” or their abbreviations. 
Section 12: Prohibition of registration in certain cases
(This section restricts registration of certain marks, designations, or names which may mislead about compliance or certification.) 
Section 13: Power to prohibit or restrict export
The Authority can prohibit or restrict the export of certain articles if they do not meet prescribed standards. 
Section 14: Power to prohibit manufacture, stock, and sale of articles
The Authority may prohibit the manufacture, storage, or sale of items that do not conform to its standards. 
Section 15: Inspectors
The Authority may appoint inspectors who have the power to inspect premises, take samples, etc., to verify compliance. 
Section 16: Power to obtain information
The Authority can require persons to provide information, data, or samples to check for compliance. 
Section 17: Powers of Authority to delegate / to other bodies
The Authority may delegate some powers to other bodies or agencies, as allowed under this Act. 
Section 18: Appeals
There is a provision for appeals against decisions of the Authority (for example, about certification or mark usage). 
Section 19: Confidentiality
Certain matters (for example, proprietary information) are to be kept confidential by the Authority. 
Section 20: Penalty for improper use of Authority marks
If someone uses the Authority marks improperly (without license/certificate), they may be penalized. 
Section 21: Penalty for contravention of section 13
There is a specific penalty if someone violates the export prohibition/restriction of Section 13. 
Section 22: Penalty for other contraventions
Penalties are prescribed for violations other than export-related ones. 
Section 23: Cognizance of offences by courts
Courts have jurisdiction to take cognizance of offences under this Act. 
Section 24: Protection of action taken under this Act
No suit, prosecution or legal proceeding can lie against the Government, the Authority, or its agents for actions done in good faith under this Act. 
Section 25: Power to exempt
The Federal Government may exempt any article (or class of articles) from all or some provisions of this Act via notification in Gazette. 
Section 26: Power to make rules
The Federal Government can make rules (via Gazette notification) to implement the purposes of the Act. 
Section 27: Power to make regulations
The Authority can make regulations (with prior approval of Federal Government) to manage its own procedures, meetings, etc
CHAPTER IV – ESTABLISHMENT / ORGANISATION
Section 28: Appointment of officers, servants, etc.
The Authority may create posts and hire officers, experts, consultants, on terms and conditions as prescribed. 
Appointments to higher pay scale (BPS-20 or above) need prior written approval of the Federal Government. 
Section 29: Appointment by Director‑General in case of urgency
DG may appoint officers or experts in urgent cases, as recommended by a selection committee. 
Such appointments must be reported to the Board within six months. 
Section 30: Members and officers to be public servants
Specifies that certain officers of the Authority are to be considered public servants. 
Section 31: Delegation of powers to Director‑General etc.
The Authority may delegate its powers to the DG or other officers. 
CHAPTER V – FINANCE
Section 32: Funds
The Authority shall maintain a fund to which all its receipts shall be credited and from which its expenditures will be made. 
Section 33: Budget
The Authority must prepare annual budget estimates showing anticipated income and expenditure. 
Section 34: Audit and Accounts
The Authority’s accounts shall be audited annually in a manner prescribed.
CHAPTER VI – MISCELLANEOUS
Section 36: Submission of yearly reports and returns
The Authority must submit annual reports, statements, and returns to the Federal Government. 
Section 37: Dissolution of older bodies
The Department of Central Testing Laboratories and the former Pakistan Standards Institution are dissolved. 
Section 38: Removal of difficulties
Federal Government may make orders to remove any difficulties in implementing this Act. 
Section 39: Repeal
Repeals previous conflicting laws or orders to make way for this Act. 

Conclusion:
The Pakistan Standards and Quality Control Authority (PSQCA) plays a vital role in ensuring the quality, safety, and reliability of products in Pakistan. By setting national standards, certifying products, conducting inspections, and enforcing compliance, PSQCA not only protects consumers from substandard and unsafe goods but also promotes a culture of quality and fair trade in industries. Its work strengthens consumer confidence, aligns Pakistan with international standards, and upholds public safety. In essence, PSQCA serves as a cornerstone institution for consumer protection and industrial development in the country.
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